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OUR PHILOSOPHY

NO-COMPROMISE POLICY ON
QUALITY

ESD being the most Basic and Fundamental
factor, impacts the quality of the products
during the Service and Manufacturing of
sensitive components and boards. Neuro
Technology represents important quality
houses like Warmbier & Bernstein in

the Middle East & Africa.

END-TO-END SOLUTION IN ESD

Quality products supported by Training,
Workshops, Audit & Installation Services
empower our customers to secure global ESD
Standards Certifications- IEC-61340-5-1 or
ANSI/ESD 20.20.

These Certifications bring them prestigious
contracts from Global Leaders

LIVE-WIRE ESD WORKSHOPS

Fun filled Learning programs for ALL - Right
from the Operator to the President to the
CEO! Special programs for Technical Institutes
and Universities. Surprisingly, ESD is not a
serious part of the Curriculum in Universities
—even in advanced countries!

FREE ESD AWARENESS PROGRAMS

Due to lack of ESD Awareness, many buyers
fall into the hands of unprofessional ‘sellers’
incurring heavy losses. Neuro Technology will
be conducting series of free ESD Awareness
programs to promote Good Practices in Static
Control.



OUR ACHIEVEMENTS

Envious milestone of setting up 680+ Official Service Centres in Middle East & Africa

Possesses all the ‘Program Manager Training Certifications’ conducted by ESD Association
at Las Vegas, Texas, Los Angeles & Singapore

Only Organization capable of conducting ESD AUDIT in Middle East & Africa

First IPC Member Organisation from the UAE

First HAKKO Distributor worldwide selected to conduct Hakko Soldering School
-the first one of its kind outside Japan

Leading player in setting up Regional Repair Factories of Nokia in:
UAE, Kuwait, Saudi Arabia, Bahrain, Oman & Jordan

Selected by AIRBUS to set up their Regional Service Centre exclusively for SUPERJUMBO A380

Selected by Nokia to conduct ESD Training Program for the entire Customer Care Managers
of Middle East & Africa Region

Selected by Samsung to conduct ESD Program for all the Senior Engineers of their
Middle East & Africa Distributors






OUR CERTIFICATIONS

TR53 TECHNICIAN CERTIFICATION PROGRAM
EOS/ESD ASSOCIATION

CERTIFIED ESD TRAINER
IPC/ESDA CERTIFICATION PROGRAM

ESD Program Development and Assessment Certified IPC Trainer in
based on ANSI/ESD S20.20-1999 e J-STD-001
ESD ASSOCIATION, USA e IPC-A-610

* IPC/WHMA-A-620

Prevention of Electrostatic Discharge to

Electronic Devices, Assemblies and Systems * IPC-A-600
ESD ASSOCIATION, USA * IPC-7711/7721
IPC ASSOCIATION, USA

System Level ESD/EMI: Principles, Design,

Troubleshooting and Demonstrations
ESD ASSOCIATION, USA

ESD Auditing & Evaluation Measurements
ESD ASSOCIATION, USA

ESD Basics
ESD ASSOCIATION, USA



END TO END SOLUTION

Supply, Installation, After-sales-support, Audit & Calibration



'V, OUR TRAINING SERVICES

* Live-Wire ESD Workshops
* Unique IPC Training & Certification Programs

* Life Changing ThinkBuzan Training Programs




ELECTRO STATIC DISCHARGE (ESD)

Live wire ESD Workshops conducted at 4 levels:

1. Entry Level

2. Operator Level

3. ESD Coordinator Level

4. OPM (Owner, President, General Manager) Program

Selected by Nokia to conduct ESD Training Program for the entire Customer Care
Managers of Middle East & Africa Region

Selected by Samsung to conduct ESD Program for all the Senior Engineers of their
Middle East & Africa Distributors

Entire training area is EPA (Electro Static Protected Area)
at par with any International Standard —
creating the feel of ‘Sophisticated real time EPA environment’ for every trainee.



f\l ESD WORKSHOPS AND TRAINING FACILITY




I\J ESD TRAINING

ADVANCED ESD WORKSHOPS FOR UAE NAVY
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ADVANCED ESD WORKSHOPS FOR UAE NAVY



,\I MIDDLE EAST & AFRICA ESD FORUM

Inauguration of MEA ESD Forum, off|C|aIIy supported by ESD Association, USA



I\J IPC TRAINING

IPC Soldering Training for Saudi Philips



f\l MINDMAPPING

LEARN TO UNLEASH YOUR POTENTIAL IN:

Innovation
Learning

|dea Generation
Creativity
Presentation skills
Problem solving

from the first SENIOR TLI (ThinkBuzan Licensed Instructor) in the Middle East &
Africa trained directly by the inventor: TONY BUZAN
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First to implement ‘MindMapping” and ‘Case Study” Methods in our training programs —
the most powerful learning tools prevalent among advanced Management Studies Only



,\J OUR CONSULTATION & AUDIT SERVICES

 ESD
* [PC

* Soldering




ESD FACILITY SET UP

A W Rostamani Lumina (LLC) Lighting ESD Facility at Middlesex University



ESD AUDIT

i

ESD Audit at Forensic Lab, Dubai Police ESD Audit at MBRSC



f\l HAKKO SOLDERING SCHOOL. DUBAI

- |
Inauguration of HAKKO Soldering School Hakko Soldering School Training Centre



OUR PRINCIPALS

Soldering/ Desoldering Equipment

Exclusive Distributors for HAKKO Corporation (Japan)

HAKKO Corporation is the globally recognized leader in soldering
products with proven solutions that go beyond what is expected.

With more than a half-century’s experience in soldering technology,

Hakko can anticipate the clients needs, exceed their expectations, and
deliver the best soldering for all kinds of parts and products in a range
of environments. Producing the highest quality products is the priority.



Wolfgang Warmbier

Systeme gegen Elektrostatik

OUR PRINCIPALS

ESD Control

Wolfgang Warmbier are the prestigious, unparalleled experts in ESD
since 1982, boasting a facility of 23,000 m2 in Germany. Located in the
south of Germany near the Swiss border, the company is based in the
beautiful Hegau region at the foot of the Hohentwiel Mountain. Being
the pioneers in producing quality and complaint-free ESD control
products, we are privileged to be the sole representative of Warmbier
In promoting their high-quality products in the Middle East & most
parts of Africa.



Your Torque Partner

TOHNICHI

OUR PRINCIPALS

Torque Tools

Exclusive Distributors for HAKKO Corporation (Japan)

HAKKO Corporation is the globally recognized leader in soldering
products with proven solutions that go beyond what is expected.

With more than a half-century’s experience in soldering technology,

Hakko can anticipate the clients needs, exceed their expectations, and
deliver the best soldering for all kinds of parts and products in a range
of environments. Producing the highest quality products is the priority.
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OUR PRINCIPALS

ESD Hand Tools

Bernstein offers a comprehensive range of high-grade ESD hand tools.
ESD Pliers and ESD screwdrivers come equipped with dissipative
handles. A high-grade dissipative surface covers ESD tweezers and ESD
clamping vices, burnt in by 200° degrees. All ESD tools correspond to
ESD standard |[EC 61340-5-1. Accordingly, the surface resistance of
Bernstein ESD devices moves within the ideal area between 106 and 109
Ohm. This resistance sector guarantees a “weak discharge” in a specified
time for assembly and human and prevents any damages at sensitive
components.



CORPORATE SOCIAL RESPONSIBILITY

Our Social responsibility activities focused on Emirati Students kickstarted in
2013. The first of free ESD workshops to Emirati Students started off for a group
of 15 students from Bahithat Albadya School. Our target is to reach out to the
larger community of students throughout MENA in a phased manner.
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Students from Middlesex University



OUR CLIENTELE

‘cream of creams’

Various Projects for UAE Military Blackberry Service Centers
In the Middle East & Africa
Dubai Police
Samsung Service Centers
Abu Dhabi Police In the Middle East & Africa
Department of Civil Aviation, Dubai UTC — Biggest MRO in Middle East

Mohammed Bin Rashid Space Centre Masdar Institute, Abu Dhabi
Ministry of Education

Emirates Nuclear Energy Corporation

Emirates Advanced Research & Technology Holding

Nokia’s Regional Repair factories
& around 600 Service centers in the Middle East & Africa
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'V, CLIENTELE

None of the Professional Organizations consider us VENDORS.
they all consider us as PARTNERS for growth

Thanks to the total solution we offer in terms of Supply - fully backed up by
Installation, Training, After-sales—support, Audit & Calibration services.
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We value your partnership!




'V, STAY CONNECTED!

Facebook: /ntmedafza

Twitter: @neurodubai

LinkedIn: linkedin.com/company/neuro-technology-middle-east-fze/
eStore: www.neurotechnology.biz

Website: www.neurotechnology.ae

Email: info@neurotechnology.ae

Phone: +971 4 299 5949

Business WhatsApp: +971 55 453 0793

Location:

Neuro Technology Middle East Fze
A2, Dubai Airport Free Zone

Post Box: 54534

Dubai, UAE





